
José Alvalade Stadium - Lisbon
VISITING FAN GUIDE

Fan Experience



MOBILITY



The “Aeroporto” metro station is located outside the 
airport, next to Terminal 1.

You can purchase your tickets online or at the station 
– the Lisbon Metro also supports the contactless system. 
The current price of a single ticket is €1,85.

The suggested route is: “Aeroporto” – “Alameda (Saldanha)” 
– (transfer between metro lines) – “Campo Grande” 
[estimated duration: 28 minutes].
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LISBON AIRPORT TO JOSÉ ALVALADE STADIUM METRO / UNDERGROUND
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Find all the information about timetables and frequencies here.

https://www.metrolisboa.pt/viajar/horarios-e-frequencias/


The suggested route is: Lisbon Airport – “Campo Grande” 
– José Alvalade Stadium [estimated duration: 18 minutes]. 
You can check the current location of the buses here.

You can purchase your tickets directly on the buses. 
Learn more here. The current price of a single ticket is €2,60.

Find all the information about the schedules 
and frequencies of buses 2841/2713/2795 here.
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Route Tickets Timetable and Frequencies

LISBON AIRPORT TO JOSÉ ALVALADE STADIUM BUS

AIRPORT

https://beta.carrismetropolitana.pt/stops/all
https://carrismetropolitana.pt/tickets
https://carrismetropolitana.pt/lines


TAXI/RIDE SHARING

Photo: TaxiPhoto: Uber

The estimated travel time between the Airport and the Stadium is 15 minutes, 
and the fare may range between €4 and €12 (non-binding).

Taxis are located in front of Terminal 1; if you choose ride sharing (e.g., Uber 
or Bolt), the Pick Up / Drop Off point is at Parking Lot 2 of Terminal 1.

RouteLocation

LISBON AIRPORT TO JOSÉ ALVALADE STADIUM



GENERAL ARRIVAL AT THE STADIUM 1/2

Campo Grande

Entre Campos

Campo Grande

BUS

TRAIN

METRO/UNDERGROUND

Como chegar | Site oficial do Sporting Clube de Portugal

https://www.sporting.pt/pt/clube/infraestruturas/estadio-jose-alvalade/como-chegar


Fans must enter through the gates indicated 
on their tickets.

Powerbanks are not allowed inside the stadium.

The gates open two hours before the start 
of the match.

Fans may be subject to visual searches, 
and tickets will be validated at the turnstiles 
(have your mobile phone ready). If you experience 
any issues, please go to the Fan Support Office.

Official Portuguese Football Federation 
merchandise will be available both inside 
and outside the stadium. Look out for the 
official pop-up stores of the Portugal Store | 
Loja Oficial da Seleção | FPF.
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https://portugalstore.fpf.pt/pt
https://portugalstore.fpf.pt/pt


JOSÉ ALVALADE STADIUM



STADIUM MAP JOSÉ ALVALADE STADIUM - LISBON



STADIUM INFO JOSÉ ALVALADE STADIUM - LISBON

forbidden items
Flags/banners are not allowed inside*.

Children under the age of 3 are not allowed to enter 
the stadium. Children between the ages of 3 and 6 
must have a signed liability waiver, available here.

Backpacks/bags larger than A4 size are not permitted, 
and there is no storage available.

Food and drinks will be available inside the stadium. 
As it is a cashless venue, only card or contactless 
payments are accepted.

*Flags/banners or other stadium materials (e.g., drums, megaphones) may be allowed, 
subject to prior approval from the competent authorities. Requests must be submitted 

at least two weeks in advance to apoio.adepto@fpf.pt

Flags and banners

Entry of Minors

Backpacks/Bags

Inside the Stadium
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https://www.fpf.pt/Portals/0/Termo%20de%20Responsabilidade%20Menores%20-%20Bilhetes_1_1_1.pdf
mailto:apoio.adepto%40fpf.pt%0D?subject=


Purchase your tickets through the official 
channels of the Portuguese Football Federation 
or the visiting federation to avoid scams, 
counterfeit tickets, or duplicate entries. 

The Portuguese Football Federation 
emphasizes that it is not responsible 
for any transactions made through unofficial 
websites (such as ViaGoGo or StubHub, 
which act as resale platforms for this event) 
or social media channels, and strongly advises 
against using these platforms.

Purchasing tickets through unofficial channels 
carries a high risk of being denied entry 

Photo: Portuguese Football Federation 

MORE INFO RISK OF PURCHASING TICKETS THROUGH UNOFFICIAL CHANNELS

to the stadium. The use of unauthorized 
platforms is prohibited by law, and individuals 
identified may face legal consequences.

We will maintain active surveillance 
and continue to report to the competent 
authorities any platform, website, or contact 
involved in the illegal sale of tickets, taking 
all necessary legal measures.

Identified cases may result in the temporary 
or permanent suspension of ticket purchasing 
privileges for future National Team matches.



ABOUT LISBON



Population: round 600,000 residents

Language: Portuguese

Time zone: GMT / UTC+1 (March to October); 
UTC+0 (0ctober to March)

Currency: Euro [€]

Plug type: Type C and F (European)

Emergency number: 112

Calling code: +351

Average annual temperature: Max 22º / Min 14º

GENERAL INFO

Photo: Ponte 25 de Abril

lisbon



The oldest neighborhood in Lisbon, known for its narrow 
and winding streets, colorful tiles, and traditional fado. 
Alfama offers an incredible view over the Tejo River and 
is the perfect place for those who want to experience the 
true essence of the city.  

Places to visit: São Jorge Castle, Santa Luzia Viewpoint, 
Lisbon Cathedral.

Alfama
NEIGHBORHOODS / AREAS OF INTEREST

Photo: Alfama



The historic center of Lisbon, where you can stroll through 
its elegant squares. Chiado is full of theaters, museums, 
and shops.

Places to visit: Terreiro do Paço (Commerce Square), Santa 
Justa Elevator, Bertrand Bookstore (the oldest in the world).

Baixa-Chiado
NEIGHBORHOODS / AREAS OF INTEREST

Photo: Baixa-Chiado



A modern area of Lisbon, with contemporary architecture 
and many green spaces. Parque das Nações was revitalized 
for Expo 98 and is where you can visit the Oceanarium 
or take a cable car ride.

Places to visit: Lisbon Oceanarium, Pavilhão 
do Conhecimento (Science Pavilion), 
Vasco da Gama Bridge.

Parque das Nações
NEIGHBORHOODS / AREAS OF INTEREST

Photo: Oriente Station



POTENTIAL FAN MEETING POINT LOCATIONS

Check the location here.

Potential fan meeting point locations and/or fan walk routes may be permitted, 
subject to prior approval from the competent authorities. Requests must 
be submitted at least two weeks in advance to apoio.adepto@fpf.pt

Check the location here.

Terreiro do Paço and Rossio are just some of the available options. 
These locations offer bars/restaurants, public transport (e.g., underground), 
and can accommodate over 5,000 people.

RossioTerreiro do Paço (Commerce Square)

Photo: Terreiro do Paço Photo: Rossio

https://maps.app.goo.gl/rwPvucyWyDYDv87T7
mailto:apoio.adepto%40fpf.pt?subject=
https://maps.app.goo.gl/RPEQC4JE9GZ5XCmDA


TRADICIONAL FOOD 

Codfish is one of the most typical dishes of Portugal, 
with “Bacalhau à Brás” being one of the most famous 
recipes. Made with shredded codfish, matchstick potatoes, 
scrambled eggs, and onions, it is a Portuguese delight.

The famous “Pastéis de Nata” are made with puff pastry 
and egg cream filling. They are irresistible, usually served 
warm and sprinkled with cinnamon and powdered sugar.

A typical dish during the Popular Saints’ celebrations 
(June), but that can also be enjoyed all year round. 
The sardines are grilled over charcoal and served 
with bread or boiled potatoes.

Photo: Bacalhau à Brás Photo: Pastéis de Nata Photo: Sardinhas assadas

Bacalhau à Brás Pastéis de Nata Sardinhas assadas



Tram 28 is one of Lisbon’s most iconic means of transportation. 
The ride offers an excellent way to explore the city, passing 
through some of the most iconic neighborhoods such as Graça, 
Alfama, and Baixa-Chiado.

Photo: Tram 28

Photo: Botanical Garden

One of the best ways to see Lisbon from a different perspective 
is to take a boat ride on the Tejo River. There are various options
 that offer spectacular views of the city. 
 
Tip: try a boat trip that goes to Belém to see the Belém Tower 
and the Jerónimos Monastery.

Lisbon has many green spaces, ideal for relaxing walks. 
Jardim da Estrela, the Botanical Garden, and Eduardo 

VII Park are some of the most well-known, offering 
tranquility and natural beauty within the city.

Tram ride (Tram 28) 

Boat ride on the Tejo River

Lisbon Gardens Visit

ATTRACTIONS 

Photo: Tejo River



USEFUL CONTACTS



USEFUL CONTACTS

Phone: +351 213 460 475	
Email: 2comandante@bvlisboa.pt

Phone: +351 218 111 000	
Website: https://www.psp.pt/

Phone: +351 218 170 552 	
Website: https://www.lisboa.pt/

Email: apoio.adepto@fpf.pt

Lisbon Volunteer Fire Department Police Public Security

Lisbon City Council Portuguese Football Federation

mailto:2comandante%40bvlisboa.pt?subject=
https://www.psp.pt/
https://www.lisboa.pt/
mailto:apoio.adepto%40fpf.pt?subject=

